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Complaint By:

Account Name:

Street:

City:

State:

Opinion No. 2009

Complaint Description:

Utility Company.

Division:
Contact Name:

From: Craigl
Sent:Wedné_..-.,, _., . .
To: Newman-Web, Pierce-web, Mayes-webEmaiI, Kennedy-Web, Stump-Web
Subject: APS Rate Hike

Regarding the APS request for a 9% rate increase. I am not convinced that APS has done enough to cut cost to
deserve another increase. Besides, I really don't have any more money to give them. Layoffs are running wild
where I work and the blessed ones that are left endedupwith a 20% pay cut and soon we will be looking at
reduced hours. To continue to give them increases simply for the asking is ridiculous. I am asking that we do not
consider another increase.

Thank You

Nature of Complaint:

Craig Mandel
*End ofComplaint*

Utilities' Response:

Investigator: AI Amezcua

Priority: Respond Within Five Days
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Arizona Public Sewioe Company

Craig Mandel

n/a

n/a

AZ

Electric

For Assignment

Craig

First:

ARIZONA CORPORATION COMMISL

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable

78885

Zip: 00000

Phonez-

Arizona Corporation Commission
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Last:

Mandel
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Contact Phone:(602) 250-2922

Home: (000) 000-0000
Work: (000) 000-0000

Date: 5/13/2009

E-Mail
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May 13, 2009
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Dear Mr. Mandel:

Your email regarding the Arizona Public Service Corporation ("APS") rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission ("Commission") to be made pan of the record.
The Commission will consider your comments before a decision is rendered in the APS application.
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase.

Sincerely,

Alfonso Amezcua
Public Utilities Consumer Analyst II
Utilities Division
*End of Comments*

Date Completed: 5/13/2009
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